INOJIUTUKA KOHOUJIEHIIUAJIBHOCTH

r. MockBa «20» urons 2017 r.

Hactosmas IlomuTnka KOHGUACHIHAIBLHOCTH TNEPCOHANBHBIX JaHHBIX (Janee —
[TonmuTuka KOH(HUIEHIIMATHHOCTH) JACUCTBYET B OTHOLIEHUH Bcel HH(OpMAaIIHH,
KOTOpYI0 KOMIaHus ‘“‘AmnoiuioHus-/[eHt”, pacrnojokeHHas Ha JIOMEHHOM HMEHHU
www.apolloniya-dent.ru, MmoxeT nonyuuts o [loap30BaTesne BoO BpeMsl HCTIOIb30BaHHS
calTa KOMIIaHUH, IIPOTPAMM U IPOIYKTOB.

1. OHPEAEJIEHUE TEPMHUHOB

1.1. B mnacrosmeit Ilommtrke KOH(DUICHIIMATLHOCTH HCHOJB3YIOTCS CIEAYIOIINE
TEPMUHBL:

1.1.1. «Aamunuctpauust caiita (garee — AJMUHUCTpauusi caita) » —
YIOJITHOMOUYEHHBIE COTPYJAHUKUA Ha YINPABJICHUS CAUTOM, JEUCTBYIOIIME OT HUMEHHU
Ha3Banue opraHuzainuu, KOTOPbIE€ OPraHU3YIOT W (MJIM) OCYIIECTBISET 00pabOTKYy
NEPCOHANIBHBIX JAHHBIX, @ TaKXKe€ ONpeaeNsieT Leld OOpadOTKM NEePCOHAIBHBIX
JIAHHBIX, COCTAaB TMEPCOHAIBHBIX JAaHHBIX, MOJJICKAMUX O0OpaboTKe, JAeHCTBUS
(omepaium), COBEpIlIaeMbI€ C IEPCOHATILHBIMU TAHHBIMH.

1.1.2. «IlepcoHasibHble JaHHBIE» - JM00as MHPOpPMaLKs, OTHOCIIIASICS K MPSIMO HIIU
KOCBEHHO OIPEJCICHHOMY WA oOmpenensieMomMy (usndeckoMy uny (CyObeKTy
MEePCOHATBHBIX JIAHHBIX ).

1.1.3. «O6paboTka MEPCOHANBHBIX JaHHBIX» - JIIOOOE JeWCTBHE (Omepaius) WiIn
COBOKYITHOCTh JEHCTBUH (Omepainii), COBEpIIaEMbIX C HCMIOJb30BAHUEM CPEJICTB
aBTOMAaTHU3alMK WK 0€3 UCIIOJIB30BaHUS TAKUX CPEACTB C MEPCOHATBHBIMU JIAHHBIMH,
BKJIIO4ast cOOp, 3amuch, CHUCTEMATH3alMI0, HAKOIJICHWE, XpaHEHUE, YTOUYHEHHE
(oOHOBNEHME, U3MEHEHHE), U3BJICUCHHUE, HCIOJIb30BaHUE, nepenavy
(pacnpocTpaHeHue, MPEIOCTaBICHUE, JOCTYI), OO€3IMYMBaHKUE, OJOKUPOBAHMUE,
yAaJIeHUue, YHUYTOKEHHUE MEPCOHAIBHBIX JaHHBIX.

1.1.4. «KoHpuaeHIUATBHOCTh TMEPCOHAIBHBIX JaHHBIX» - 00s3aTeNbHOE IS
coboaeHuss OneparopoM UK UHBIM MOJIYYUBIIUM JTOCTYT K IEPCOHATBHBIM JIAHHBIM
JUIIOM TpeOOBaHHWE HE JOMYCKaTh MX PAacHpOCTpaHEHHs Oe3 corjlacus CyOBheKTa
MEPCOHAIBHBIX IAHHBIX UM HAJTUYMUS MHOTO 3aKOHHOT'O OCHOBAHUSI.

1.1.5. «ITonb3oBarens caita (manee - [loap30BaTens)» — AUIO, UMEIOLIEE TOCTYI K
Caitty, nocpeactsoM cetu MIHTEpHET M ucnonb3yroiiee CalT HUHTEpHET-Mara3uHa.
1.1.6. «Cookies» — HeOONbINON (PparMEeHT TaHHBIX, OTIPABJICHHBIN BEO-CEPBEPOM H
XpaHUMBIA Ha KOMITBIOTEPE TMOJB30BATENsl, KOTOPBIM BEO-KIMEHT WM BeO-Opaysep
K&K pa3 mepechuiaeT BeO-cepBepy B HTTP-3ampoce mpu TOMBITKE OTKPHITH
CTpaHUIly COOTBETCTBYIOIIETO CalTa.

1.1.7. «IP-agpec» — yHHKalIbHBIM CETEBOM ajapec y3jia B KOMIIBIOTEPHOM CETH,
IIOCTPOEHHOM 110 IpoTokoiy IP.

2. OBIIMHE ITOJOXEHUA



2.1. Hcnons3oBanue Ilonb3oBarenem caiiTa O3HAYAET COIJIACHE C HACTOSLIEH
[TormuTrKOW KOHPUACHIMAIBHOCTH M YCIOBUSIMH 00paOOTKH MEPCOHAIBHBIX JTaHHBIX
[lonws30Barens.

2.2. B cnydae Hecorimacus ¢ yciaoBusMu [lomuTukm  KOHGUIESHIIMATHLHOCTH
[Tonmp30BaTeNnb JOJKEH MPEKPATUTh UCITOJIB30BAHUE CaWTa.

2.3. Hacrosmas Ilomutrka KoH()UAESHIIMAIBHOCTH MPHUMEHSETCS TOJBKO K CaWTy
komnanus ‘“Anosionus-JlenT”. CaliT He KOHTPOIUPYET U HE HECET OTBETCTBEHHOCTh
3a CalThl TPETHUX JII, HA KOTOpbIe [lonp30Barellb MOXKET MEPEUTH IO CCHUIKAM,
JIOCTYITHBIM Ha CauTe.

2.4. AnMuHHCTpanus caiTa HE IPOBEPSET JOCTOBEPHOCTh MEPCOHAIBHBIX JTAHHBIX,
npenocrasisieMbIx [lonb3oBaTenem canra.

3. NPEIAMET HOJUTUKU KOHOUJIEHIINAJIBHOCTH

3.1. Hacrosmas Ilonutuka KOH(PUIESHIUAIBHOCTH YCTaHABIUBACT 00sA3aTEIbCTBA
AJIMUHUCTpallMd caiiTa 1O HEpas3IJalleHUI0 W OOECICUCHUIO PEeKUMa 3allUTh
KOH(QUIEHIUAIBHOCTY  MEPCOHANIBHBIX  JaHHBIX,  KoTopble  [lomp3oBaTenn
MPEIOCTABISET MO 3anpocy AAMUHUCTPALIMU CalTa MPU PETUCTPALMUA HA CANTE WIIU
npu oOpMIICHUU 3aKasa it npuoopeteHus ToBapa.

3.2. IlepcoHanbHble JaHHbBIC, pa3pelIEHHBbIE K 00pabOTKEe B paMKaxX HACTOSIICH
[TonuTuk  KOHPUIESHUMAIBHOCTH, TpeaocTaBisitoTcss I[lomb3oBareneM myTém
3aMOJHEHUSI PETUCTPAIIMOHHON (opMbl Ha caiiTe kommaHuu ‘‘AnoJuioHus-/{eHt”,
BKJIFOYAIOT B C€0S1 CIIEYIONTYI0 HH(GOPMAITHIO:

3.2.1. pamumnuro, ums, otaecTBO Ilonp3oBarens;

3.2.2. xonTakTHbIN TenedoH [lomp3oBarens;

3.2.3. aapec 2IeKTpOHHOM MOUTHI (e-mail);

3.2.4. anpec noctaBku ToBapa;

3.2.5. npounue.

3.3. UnTepHeT-Mara3un 3amuiaer JlaHHble, KOTOpbIE aBTOMAaTUYECKU NIEPEAAIOTCS B
poliecce MPOCMOTPa PEKIAMHBIX OJIOKOB M MPHU MOCEHIEHUU CTPAHUIl, Ha KOTOPBIX
YCTaHOBJICH CTATUCTUYECKUM CKPUIT cUCTeMBI ('TuKcenpb"):

. IP anpec;

. uHpopmarus u3 cookies;

. uHdopmaruss o Opayszepe (MM HWHOW TMporpamMme, KOTOpas OCYIIECTBISET
JOCTYM K MOKa3y peKIaMbl);

. BpeMs JIOCTYTIA;

. aZpec CTpaHUIlbl, HA KOTOPOH PACTIOIOKEH PEKIaMHBIN OJIOK;

. pedepep (aapec npeapaIyIei CTpaHUIlb).

3.3.1. OTkmroueHue cookies MOXKET MOBJIEYh HEBO3MOXKHOCTD JIOCTYTIA K YaCTIM CaiTa,
TPeOYIOINUM aBTOPU3AIIHH.

3.3.2. Caitt ocymiecTBisieT coop craTuctuku o0 [P-ampecax CBOMX MOCETHUTENEH.
JlanHass mHGOpPMAIIUS HCIOIB3YETCS C IIEJBI0 BBISBICHHUS W PEIICHUS TEXHUYECKUX



npo0em, 11 KOHTPOJISl 3aKOHHOCTH MTPOBOUMBIX (PUHAHCOBBIX TIATEKEH.

3.4. JIro0asg wHasg mnepcoHalbHAasg HH(OpPMaALUs HEOTOBOPEHHAs BbILIE (HCTOPUS
MOKYTIOK, HCIIOJb3yeMble Opay3epbl U ONEpPalMOHHBIE CUCTEMBbI U T.J.) HOJJIEKHUT
HAJC)KHOMY XPAaHCHHI0O M HEPACHPOCTPAHECHMIO, 3a MCKIIOYEHUEM CIy4daes,
MPEeAyCMOTPEHHBIX B ILI. 5.2. 1 5.3. HacTosmieit [Tonutuku KoHPUIESHIIMATBHOCTH.

4. IEJH CBOPA INEPCOHAJIbHOM MH®OPMAIIUU ITOJIb30BATEJIS

4.1. IlepconanbHbie paHHble Ilonmp3oBaTens AJIMHUHUCTpalUsi CcaWTa MOXKET
UCIIOJIb30BaTh B LEJX:

4.1.1. Wpentudukauuu Ilonmp3oBarens, 3aperucTpUpPOBAHHOTO Ha calTe, I
opopmieHuss 3akaza u (uwiaM) 3akidoueHus JloroBopa KyIUIM-POAaKd ToBapa
JTUCTAaHIIMOHHBIM CIIOCOOOM.

4.1.2. IIpenocrasienns [lonp30BaTento 10CTyIa K NEPCOHAIM3UPOBAHHBIM peCcypcam
Caifra.

4.1.3. Ycranosnenus c Ilonbp3oBaTenieM 0OpaTHOW CBSI3M, BKJIIOYas HANpaBICHHE
YBEIIOMJIEHHW, 3alpOCOB, KACAIOIMXCsA HCnonb3oBaHus Caita, OKa3aHWs YCHYT,
00paboTka 3ampocoB U 3asiBOK oT [lonk30BaTens.

4.1.4. Onpenenenuss wmecta HaxoxaeHuss Ilomp3oBaTens s oOecredeHUs
0e30MacHOCTH, TPEIOTBPALIEHUS] MOIIEHHUYECTBA.

4.1.5. TloaTtBepIeHUST JOCTOBEPHOCTH U IIOJHOTHI TEPCOHAIBHBIX JIAHHBIX,
npenocraBieHHbIX [lonb3oBaTenem.

4.1.6. Co3naHus y4eTHOM 3aIUCH JJIsl COBEPIIECHHUS MTOKYNOK, eciu [lonp30Barens gan
corjacue Ha CO3/IaHHE YYETHOW 3alKCH.

4.1.7. YBenomuenusd [lonp3oBarerns Caiita 0 COCTOSHHM 3aKasa.

4.1.8. OOpaboTKU U MOJIyYEHUs TUIATEXKEH, MOATBEPXKACHUS HAJIOTa WJIM HAJOTOBBIX
JBIOT, OCMIAPUBAHUS TUIATEXKA, ONPEIEICHH MpaBa Ha MOJYyYEHUE KPEAUTHOU JIMHUU
[Tonp30BaTenem.

4.1.9. IIpenocraBnenusi Ilonp3oBarento 3p(HEKTUBHON KIMEHTCKOM M TEXHUYECKOU
MOJAJIEP>KKU ITPU BO3SHUKHOBEHHMH MPOOJIEM CBSI3aHHBIX € UCIONb30BaHueM Caiita.
4.1.10. IIpenocrasnenus Ilonp3oBarento ¢ ero corniacusi, OOHOBJICHU MPOAYKIUH,
CHEIUaNIbHBIX MPEIOKEHUN, HHPOPMALIMU O IIeHaX, HOBOCTHOM PACChUIKM U MHBIX
cBeieHU oT umeHn CailTa Uiy OT UMEHU MMAPTHEPOB.

4.1.11. OcyuiecTBiieHUsI pEKIAMHON AEATENBHOCTH ¢ cornacud [lonb3oBarens.

4.1.12. IlpenocraBnenus nocryna Ilonp3oBarento Ha CalThl WIIM CEPBUCHI TAPTHEPOB
CaifTa c 11e/1b10 MOJTYUYECHHS TTPOTYKTOB, OOHOBJICHUM U YCIIYT.

5. CIIOCOBbI U CPOKH OBPABOTKHM NEPCOHAJIBHON
NHHOOPMALUU

5.1. OOpaboTka mnepcoHaNbHBIX JaHHBIX [loJb30BaTeNst OCyIIECTBIsAETCS 0e3
OTpaHUYECHUSI CPOKA, JTFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCJI€ B UH(POPMAIMOHHBIX
CHUCTEMaX IMEePCOHANBHBIX JTAHHBIX C WCIOJB30BAaHUEM CPEJCTB aBTOMATH3AIMK WJTH
0€3 HUCIOIB30BaHUS TAKUX CPECTB.



5.2. Tlonp3o0BaTenp coryialmaercss ¢ TEM, 4YTO AJIMHHUCTpalUsi cailTa BIIPaBe
nepeaBaTh MEPCOHAIbHBIE JAHHBIE TPETHUM JIMIAM, B YaCTHOCTH, KYPhEPCKHUM
cily’k0aMm,  OpraHu3alMsIMU  [OYTOBOM  CBS3M, ONEpaTopaMm  3JIEKTPOCBS3H,
UCKJIIOYUTENFHO B LIENSAX BBIMOJHEHMs 3aka3a [lomb3oBatens, opOpMICHHOTO Ha
Caitte koMnanuu “Anosionus-JleHT”, BKitovyasi JoctaBky Toapa.

5.3. Ilepconanpubie ganubie [loap30BaTenss MOTYT OBITh IEPEAAHBI YITOJIHOMOYEHHBIM
Oopra’am rocyaapcTBeHHou Biactu Poccuiickoit deaepannu TOIbKO O OCHOBAHUSAM U
B IIOPSAJKE, YCTAHOBJICHHBIM 3aKOHOJATENbCTBOM Poccuiickon denepanyu.

5.4. Tlpu yTpate Wiy pas3riialieHUH MEPCOHAIBHBIX JTaHHBIX AJMUHUCTpALUS CaiTa
unpopmupyert [lonp3oBaTens 06 yTpaTe Win pa3rialleHUuH NEPCOHANbHBIX JTaHHBIX.
5.5. AamuHucTpanus caiiTa NOPUHUMAET HEOOXOAUMBIE OpraHU3aIlMOHHBIE U
TEXHUYECKHE MEphI JUIsl 3alUThl MEepcoHaNbHON uHpopmarmu [loms3oBatens oT
HEMPABOMEPHOTO0  WJIM  CIy4allHOTO  JOCTyINa, YHWUYTOXXEHUS, HW3MEHEHUS,
0JIOKMpOBaHUs, KOMMUPOBAHUS, PACTIPOCTPAHCHHUS, a TAKXKE OT UHBIX HEMPABOMEPHBIX
JICVUCTBHUI TPETHUX JIUILI.

5.6. ApMunHuctpanms caiita coBMecTHO ¢ [lonb3oBaTrenemM npUHHMAaeT BCe
HEOOXOJIMMbIC MEpbl IO MPEAOTBPAIICHUIO YOBITKOB WJIM HMHBIX OTPHUIATEIbHBIX
MOCJIEACTBUM, BBI3BAHHBIX YTPATONW WM pa3rJiallieHUEeM NEPCOHATBHBIX JIaHHBIX
[lonws30Baremns.

6. OBA3ATEJ/IBCTBA CTOPOH

6.1. Ilosnib30BaTe b 00513aH:

6.1.1. IIpenoctaButh MHGOPMAIIMIO O MEPCOHATBHBIX JAHHBIX, HEOOXOIUMYIO s
noib30BaHus CauTom.

6.1.2. OOGHOBUTH, AOMOJHUTH MPEIOCTABICHHYIO HH(POPMALMIO O MEPCOHATBHBIX
JAHHBIX B CIy4ae U3MEHEHUs JaHHOW MH(OpMauu.

6.2. AxMuHHUCTpauusA caiita o0s13aHa:

6.2.1. Hcnonb3oBaTh TMOJIYYEHHYIO HWH(POPMAIMIO MCKIIOUUTEIBHO JIs IIEJIeH,
yKa3aHHBIX B 1. 4 HacTosueil [lomuTukn KOHPUACHIIMAIBHOCTH.

6.2.2. OOecneyuTh XpaHeHHE KOHQUIACHUMATBHOW HHPOpMALIMK B TalHE, HE
pasriamarhk 0e3 MpeABapUTENbHOIO0 MUCbMEHHOro paspeweHus Ilonb3oBarens, a
TaKkKe HE OCYIIECTBIATh MPOAaxy, OOMEH, omyOJMKOBaHHWE, MO0 pa3riialieHue
WHBIMA  BO3MOXKHBIMM  CIIOCOOAMM  TI€PEJAaHHBIX  MEPCOHAJIBHBIX  JTAHHBIX
ITonp3oBaTens, 3a wWckIodeHueM 1.o. 5.2. um 5.3. wHacrosmeidr IlommuTukm
KonduneHunaibHOCTH.

6.2.3. IlpuauMaTh Mepbl MPEAOCTOPONKHOCTH JUISI 3aIMUTHl KOH(PUACHIIMATHHOCTH
MEePCOHANBHBIX JAaHHBIX [loJb30BaTeNss COrjacHO MOPSKY, OOBIYHO MCIOJIB3YEMOTO
JUIS 3aIllMThI TAKOTO poja MH(OPMALIMK B CYHIECTBYIOIIEM JEIOBOM 000pOTE.

6.2.4. OcymecTBUTh OJOKUPOBAaHUE TMEPCOHATBHBIX JAHHBIX, OTHOCSIIHUXCA K
cooTBeTcTBytomeMy [loip3oBaTento, ¢ MOMEHTa OOpalleHuss WM —3arpoca
[Tonp30BaTENs UM €r0 3aKOHHOTO MPEICTABUTENS JTHOO0 YITOJTHOMOYEHHOTO OpraHa 1o
3aliTe TPaB CYOBEKTOB MEPCOHATBHBIX JAHHBIX HA TMEPUOJ TMPOBEPKHU, B CIlIydae



BBISIBJICHUS HEIOCTOBEPHBIX IEPCOHAIBHBIX JAHHBIX WA HEIPABOMEPHBIX JEHCTBUM.
7. OTBETCTBEHHOCTbBb CTOPOH

7.1. AnMuHHCTpanus caiTa, HE UCIHOJIHUBINAS CBOM 00s3aTENbCTBA, HECET
OTBETCTBEHHOCTH 3a YOBITKH, TOHECEHHBIE [10JIb30BaTEIEM B CBSI3U C HEIIPABOMEPHBIM
WCIIOJIb30BAaHUEM IIEPCOHAJIBHBIX JIaHHBIX, B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit @enepaiinu, 3a UICKJIIOYEHUEM CIIy4aeB, MIPEIYyCMOTPEHHBIX M.11. 5.2., 5.3.
u 7.2. Hacrosmei [lonmutukn KonduaeHInaabHOCTH.

7.2. B cmywae ytparel unu pasriamenus KondupenumanbHOM wuHPOpManuu
AJIMUHHCTpAIUs caiiTa He HECET OTBETCTBEHHOCTh, €CIIU JaHHasi KOH(PUACHIIMAIbHAS
uHpopMarus:

7.2.1. Crana nyOIUYHBIM JOCTOSTHUEM J10 €€ YTpaThl WU pa3TialieHus.

7.2.2. bpula mOIy4Ye€HAa OT TPETbEH CTOPOHBI JI0 MOMEHTa €€ TOJIy4YEHUs
AJMUHHCTpalueit canra.

7.2.3. bpuia pa3rinaiieHa ¢ cornacus [loas3oBaTens.

8. PASPEILIEHUE CIIOPOB

8.1. Jlo obparieHust B CyJl ¢ KICKOM IO CIIOpaM, BO3HUKAIOIIUM U3 OTHOIIEHUN MEX]TY
[Tonb3oBaTenem caiita u AJMHUHHCTpalied caiTa, oOs3aTEIbHBIM SBIIACTCS
NPEABIBICHUE TPETEH3UH (MUCHbMEHHOTO TPEMJIOKEHUs] O  JOOpPOBOJIBHOM
YpETyJIUPOBAaHUU CIIOPA).

8.2 .Ilomyuarens npereH3uu B TeueHue 30 KaJeHOAPHBIX JHEW CO JIHS MOJy4YEHUs
IPETEH3UM, [HCBMEHHO YBEAOMIIIET 3asBUTEN IIPETEH3UM O pe3ysbTarax
PacCMOTPEHUS IPETEH3UU.

8.3. Ilpu He NOCTMXKEHHM COIJIANICHUs CIOp OyJeT NepelaH Ha PAacCMOTPEHUE B
CyeOHBIM OpTaH B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM Poccuiickoit
denepanumu.

8.4. K mnacrosmeit [lonuTuke KOHGUICHIIMATLHOCTH W OTHOIICHUSIM MEXKIY
ITonp3oBatenneM W AJMUHHCTpalld€l  caliTa NOpPUMEHSETCS  JICHCTBYIOIIEE
3aKOHOIaTeNnbCTBO Poccuiickon denepanun.

9. JOMOJIHUTEJIBHBIE YCJIOBUA

9.1. AnmuHucTpanusa caiiTa BIpaBe BHOCUTbh M3MEHEHUs B HacTosmyro [lomuTuky
KOoH(puAeHIInaIbHOCTH 0e3 cornacus [lomb3oBaTers.

9.2. Hosas IlonuTtnka KOH(MUIESHIIMATLHOCTH BCTYMAeT B CHJIIy C MOMEHTa €€
pa3menieHus Ha CaliTe MHTEpPHET-Mara3uHa, €Clii MHOE€ HE MPEeayCMOTPEHO HOBOM
penaxiueit [Tomutuku KoHDUIEHITUATEHOCTH.

9.3. Bce npemioxkeHus WK BOMIPOCH Mo HacTosme [lonmutrke KoHPUACHITNATBHOCTH
CJIeTyeT cOo00IaTh, yKa3aB pa3jel caiTa

9.4. lenictBytomas [lonmuTuka KOH(PUICHIIMATLHOCTH pa3MeIlleHa Ha CTPaHUIIE IO
aapecy www.apolloniya-dent.ru.
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